
Proprietary & Confidential

Commuter 
Benefits



Why should you 
elect commuter 
benefits?

Pay for transportation to and from work –
tax free

• Contribute pre-tax, up to the IRS 
monthly maximum

• Make post-tax contributions at any 
time

• Public transportation such as train, 
bus, subway, vanpool (vehicle that 
seats six or more adults, excluding 
the driver), ferry, etc.



What does the plan cover? 

Eligible modes of transportation include but are not limited to: 

• Train
• Bus
• Subway
• Ferry
• Vanpool (must seat at least six adults) 
• Parking or parking meter near your place of employment 



Accessing your funds

Benefits Card

● Processed within two business 
days

Cash reimbursement available 
for parking 

● File the parking claims through your 
online account or mobile app 

● No documentation required 



Smart Commute

Step 1 Step 2 Step 3

For those in Chicago, San Francisco, and Washington D.C.

Step 4
Purchase a smart card 

from your transit 
authority in Atlanta*, 

Chicago, San 
Francisco, or 

Washington D.C.

Log in to your online 
account, go to the 

commuter page, and 
load your pre-tax 
dollars onto your 

smart card by clicking 
“New Order.” You 

must do this at least a 
month in advance.

Enroll in mass transit 
plan.

Pre-tax dollars are 
available on the 

smart card on the 
1st of the benefit 

month. 
You can begin 

spending!

*Not required for Atlanta; the smart card will be mailed to consumer after the first smart commute order is placed.



With our mobile app you can: 

Our mobile app uses secure encryption 
and won’t store pictures on your phone, 
keeping your documentation safe and 
secure. Login is protected by a four digit 
passcode of your choosing. You can 
also log in with your thumbprint on Apple 
devices.

Security on the go

$200.00

Upload receipts using 
your phone’s camera. Reset login credentials 

and report a card as lost 
or stolen.

Easily reimburse 
yourself for eligible 
expenses.

Check your balance and 
view your activity. 01/01/2024 - 12/31/2024



Contact Participant Services
Our Participant Services team is available Monday through Friday, from 
8 a.m. to 5 p.m. CT, except holidays.

Phone

––––

(866) 581-0472

Support Email

––––

support@driven125.com



Thank you!
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